Complaints Procedure
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Aims
· Lydalls Nursery School aims to value and incorporate all aspects of children’s lives, building a strong partnership with parents, carers, the community and future schools.

· We place great importance on open and ongoing communication with parents and aim to ensure that most concerns are dealt with informally.

Guidelines
1. If a parent has a concern it is important that they speak with their child’s group leader/Chameleon Club Co-ordinator as soon as possible.  The best time for this is generally at the end of a session. This is treated as an informal complaint.
If the matter is not solved through informal discussion the Headteacher should be contacted either in person, by phone or in writing. At this stage the matter will be recorded as a formal complaint and the Oxfordshire Complaints Procedure Guidance will be followed. Parents can also contact Ofsted at any time if they have concerns about the school on 0300 123 1231
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